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State Tax Service of the Republic of Moldova

Institution's slogan 

,,Serving taxpayers’’
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postal service providers 
Payment companies

State Tax Service of the Republic of Moldova cooperates with the following institutions in the field of 
tax debt recovery

Commercial banksMinistry of finance

The National Bank of Moldova 

2

National  Union of 
Bailiffs of Moldova

State Treasury

State Tax Service of the Republic of Moldova



State Tax Service of The Republic of Moldova

Registration and management of accounts in the
Republic of Moldova

Financial payment providers are obliged to inform through the Automated 
Information System for the Creation and Circulation of Electronic Documents 
(SIA "CCDE") the State Tax Service on the same day about the opening of bank 
accounts and/or payment accounts (except for transitional accounts for 
budget execution, credit and loan accounts, term and provisional deposits).

Confirmation of the registration of a bank or payment account is issued only
when:
➢the taxpayer does not have tax arrears exceeding 500 lei (25 Euro);
➢there are no provisions suspending the account;
➢no prohibitions are applied by bailiffs.

Bank and/or payment accounts are registered for tax purposes by the State 
Tax Service within up to 3 working days from the date of receipt of the 
electronic document confirming the account opening.
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Taxpayer

State Tax Service

Commercial Banks, 
Non-traditional

payment providers



State Tax Service of The Republic of Moldova

Procedure for the enforced collection from Bank and Payment Accounts

If a taxpayer admits arrears to the budget, the State Tax Service initiates the

enforced collection

Conditions for initiating
the forced execution of the

tax obligation:

- the existence of arrears, taking into account the
provisions of the fiscal legislation of the Republic
of Moldova;

- statute of limitation

- the taxpayer is not in insolvency proceedings according to
the provisions of the national legislation in force, with the
exception of the tax obligation calculated after the initiation
of the insolvency procedure.
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State Tax Service of The Republic of Moldova
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collection of funds from the taxpayer's accounts (about 96% of 
the total amounts collected)

withdrawal of cash from the taxpayer (about 3% of the total 
amounts collected)

tracing of the taxpayer's assets

tracking of taxpayers' debts through the methods provided 
above

Methods of 
enforced 
collection
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State Tax Service of the Republic of Moldova

The process of submitting and executing the collection order

State Tax Service
Commercial Banks, Non-

traditional payment 
providers

Bailiff

Analysis of areas, undertaking compliance actions an in case 
of non-payment, forwarding collection orders

Execution of the collection order within 24 hours

Rejected due to insufficient funds in the account

Notification regarding the enforcement of restrictions by the 
bailiff

Joining the 
enforcement 
proceedings



State Tax Service of The Republic of Moldova

The procedure for suspending operations on bank accounts
and/or non-traditional accounts

It is applied the by the State Tax Service as a measure to
ensure the payment of the outstanding tax obligation

This is a measure by which the State Tax Service limits the
taxpayer's right to use the funds that are and/or will be deposited
in his bank and/or payment accounts or to use new accounts
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State Tax Service of the Republic of Moldova

The process of submitting and executing the order to suspend operations on bank accounts

State Tax Service

Commercial Banks, 
Payment companies, 

Postal service providers

Taxpayer

Analysis of arrears, notification regarding the need for payment, 
and, in case of non-compliance, issuance of an order to suspend 

operations on bank accounts

The electronic notice is sent to the taxpayer’s registered email; otherwise, 
a printed copy is mailed. A separate notice is issued for each bank, 

payment institution, e-money issuer, or postal service provider.

In the event of the arrears being settled the suspension order is 
automatically cancelled by the system

The suspension order is sent through SIA 
CCDE to the taxpayer’s email
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State Tax Service of the Republic of Moldova

Model of a collection order issued by STS Model of an order to suspend operations on bank accounts



State Tax Service of The Republic of Moldova

MPay – a government system for electronic payments

- is used for paying public services, taxes, fees, fines, late payment surcharges (penalties) and
other payments and allows to make payments through any legally available payment method

- is integrated with several financial and
treasury institutions, providing taxpayers
with a fast and convenient way to make
electronic payments

- tax officials can withdraw cash and
deposit it into bank accounts, using the
MPay system

- is connected to the information systems
of the State Tax Service, facilitating the
transmission of tax data and ensuring that
payments are correctly recorded and
processed
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State Tax Service of the Republic of Moldova
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Model of Cash Withdrawal Report of the Taxpayer
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State Tax Service of the Republic of Moldova

As a result of the cash withdrawal and
the submission of the payment slip to
the bank, the paid amount will be
recorded in the Taxpayer's Current
Account within the State Tax Service’s
information system within no more
than two working days.



State Tax Service of the Republic of Moldova

Thank you for your attention!

24 April 2025
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