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Invitation to the IOTA digital workshop “Artificial Intelligence in Risk Analysis: Balancing Automation and
Human Judgment”

Dear Colleagues,

The Intra-European Organisation of Tax Administrations (IOTA) is organising the digital workshop
“‘Artificial Intelligence in Risk Analysis: Balancing Automation and Human Judgment”, to be broadcasted
live via Microsoft Teams, on 8-9 April 2026.

Artificial intelligence (Al) is becoming a significant component of the digital government journey,
offering substantial benefits in various areas such as automation, anomaly detection and improved
decision-making. The rise of Al and its use in tax compliance is an emerging trend that significantly
enhances efficiency and accuracy in tax-related processes.

The workshop will benefit of presentations delivered by representatives of key stakeholders -
international organisations, tax administrations, researchers and private companies targeting:

e Real-world experiences and best practices regarding risk analysis approaches based on Al
solutions

e Research expertise for enhanced capabilities of tax administrations adapting to technological
advancements

e Al governance - accountability, ethics, security, data protection etc. to ensure deployment
of trustworthy solutions for risk analysis.

For detailed information about the structure and content of the event, please refer to the
Background Note and draft Agenda.

Delegates attending this event will be officials from IOTA member tax administrations who are
specialised or have a strong interest in risk analysis/management, data science/advanced analytics,
and the regulatory area governing Al (e.g. ethics, GDPR), with a focus on the risk analysis area.

The workshop will be conducted through a mix of presentations, Q&A sessions, and group
discussions.



https://www.iota-tax.org/ngsite/content/download/85166/553512
https://www.iota-tax.org/ngsite/content/download/85181/553629
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The group discussion session will provide participants with the opportunity to:
e Exchange practical experiences on Al in tax risk analysis

e Explore key pinpoints and lessons learned for balancing Al-driven automation and human
decision-making

e |dentify good practices in governance, transparency, and oversight.

It is important that participants of the group discussion session take time to prepare for the debate
and read the documents (the case study and the subsequent questions).

There is no limit to the number of participants from each tax administration. However, registration
is mandatory and must be completed by 1 April 2026 using the IOTA e-registration form available
on the IOTA web portal. Delegates who wish to actively participate in the group discussion session
by sharing experiences, views, or insights must indicate this in the registration form.

Participants attending this workshop should read the Joining Instructions for Microsoft Teams. A
Microsoft Teams access link will be sent via email by the IOTA Secretariat to the registered
participants a few days prior to the event. Please be aware that if we receive your registration
after the deadline, the Organisation will not be able to guarantee participation in this webinar.
However, the event will be recorded and made available for on-demand viewing on the IOTA
website (accessible only to registered users).

The workshop will be conducted in English, the working language of the Organisation.

Should you have any questions about this IOTA event, please contact the following members of the
IOTA Secretariat:

Contact persons for presentations and technical content of the event

Mrs Elena Timofte, tel. +36 70 675 9887, email: elena.timofte@iota-tax.org
Mrs. So Young Kim, tel.: +47 9774 0415, email: so.young.kim@iota-tax.org

Contact person for registration

Ms. Dora Pencz, tel.: +36 70 675 9978, email: dora.pencz@iota-tax.org

Contact person for connectivity issues and access to the digital event

Mr. Péter Poth, tel.: 436 70 676 0344, email: peter.poth@iota-tax.org

We look forward to welcoming your participant(s) to this IOTA Digital Workshop!
Yours sincerely,

A

Alix Perrignon de Troyes
Executive Secretary
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