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Invitation to the IOTA Digital Workshop “Digital Identity and eGovernment in the Tax Domain”

Dear Colleagues,

The Intra-European Organisation of Tax Administrations (IOTA) is organising the digital
workshop on “Digital Identity and eGovernment in the Tax Domain”, which will be broadcast
live via Microsoft Teams on 22-23 April 2026.

The workshop will benefit from presentations delivered by representatives of
international organisations, member tax administrations and observers focusing on:

o Digital identity frameworks and key concepts applicable to taxation to guide
digital identity strategies for tax administration

e Peer exchange related to the practical implementation of digital identity,
including systems architecture, interoperability, risk mitigation practices, and
cross-border solutions

o Key governance features - security, privacy, data protection, risk management,
and accountability.

For detailed information about the structure and content of the event, please refer to the
Background Note and draft Agenda.

Delegates attending this event will be officials from IOTA member tax administrations,
who are specialised or have a strong interest in digital identity management,
authentication, taxpayer registration, electronic services, regulatory and technical
expertise governing taxpayer identification (e.g. data protection, security).

The workshop will be conducted through a mix of presentations, Q&A sessions, and group
discussions.
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The group discussion sessions will provide participants with the opportunity to share their
approaches to exploring risks and design challenges when implementing digital identity
solutions for cross-border SME taxpayers using digital tax services, particularly under
different identity architecture models. Participants will analyse a fictional case and identify
operational, legal, security, and user-experience risks that tax administrations should
consider. It is important that participants of the group discussion session take time to
prepare for the debate and read the documents (the case study and the subsequent

questions).

There is no limit to the number of participants from each tax administration. However,
registration is mandatory and must be completed by 16 April 2026 using the |IOTA
e-registration form available on the IOTA web portal. Delegates who wish to actively
participate in the group discussion session by sharing experiences, views, or insights must
indicate this in the registration form.

Participants attending this workshop should read the Joining Instructions for Microsoft
Teams. A Microsoft Teams access link will be sent via email by the IOTA Secretariat to the
registered participants a few days prior to the event. Please note that registrations
received after the deadline cannot guarantee a place in the workshop. However, the event
will be recorded and made available for on-demand viewing on the IOTA website
(accessible only to registered users).

The workshop will be conducted in English, the working language of the Organisation.

Should you have any questions about this IOTA event, you can contact the following
members of the IOTA Secretariat:

Contact persons for presentations and technical content of the event
e Mrs Elena Timofte, tel. +36 70 675 9887, email: elena.timofte@iota-tax.org
e Mr Massimo Morarelli, tel. +39 348 7298503, email: _massimo.morarelli@iota-
tax.org
Contact person for registration
e Ms Dora Pencz, tel.: +36 70 675 9978, email: dora.pencz@iota-tax.org
Contact person for connectivity issues and access to the digital event
e Mr Péter Poth, tel.: +36 70 676 0344, email: peter.poth@iota-tax.org

We look forward to welcoming your participant(s) to this IOTA Digital Workshop!
Yours sincerely,

Alix Perrignon de Troyes
Executive Secretary
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