
Digital Identity and Secure Access Mechanisms in Tax 

Services
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Context and 

relevance
• Increasing demand for e-services

• Digital government strategy

• Secure identification as a priority

In recent years, the use of electronic services by citizens and businesses has increased significantly. 

Therefore, secure identification mechanisms have become a strategic priority in tax services.
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What is digital identity?

• Identity verification in the digital environment

• Digital equivalent of handwritten signature

• Core element of e-services

Digital identity is the reliable verification of a user’s identity in the online environment and forms the 

foundation of electronic services.
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Role in tax services

• Secure access to personal tax 

accounts

• Legal validity of electronic documents

• Data confidentiality and integrity

Digital identification in tax systems ensures both secure access and legal validity of electronic 

transactions.
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Login methods in tax systems

Taxpayers can access their personal accounts using multiple digital identity methods.

ASAN sign SIMA Token

SIMA sign PİN/MOBİLE

Username / Password / PIN
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Obtaining ASAN sign

• Activation via mobile operator

• Certificate issued at service centers

• Official mobile electronic signature

ASAN sign is a mobile-based electronic signature obtained through mobile operators and service 

centers.
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Login with ASAN sign

ASAN sign enables both authentication and document signing via mobile 

phone.

1.Enter phone number and user ID

2.Confirm login with PIN1

3.Sign documents with PIN2
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ASAN sign steps
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Benefits for businesses

• Automation of business 

processes

• Legal compliance

• Time and resource savings

• Protection of commercial data

ASAN sign enables entrepreneurs to operate efficiently in the digital business environment.
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SIMA Token

• Advanced electronic signature

• USB token usage

• Equivalent to handwritten 

signature

• Signature verification available

SIMA Token provides enhanced security and legally valid digital 

signatures.
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SIMA sign

• Cloud-based e-signature

• Facial recognition 

technology

• No physical device required

• Available 24/7

SIMA sign allows users to obtain a digital signature remotely without visiting service 

centers.
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Login with SIMA

• Registration in mobile app

• Request confirmation

• Automatic account 

access

This method provides fast and convenient access to tax services.
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Electronic tax operations

• E-invoice 

submission

• Tax declarations

• POS registration

• Tax reporting

Entrepreneurs can perform all tax operations electronically.
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Login with PIN

• FIN + mobile 

number

• SMS verification

• Simple login method

This is an alternative and user-friendly login 

option.
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Username/Password method

• Designed for vulnerable 

groups

• Provided at service centers

• Delivered in sealed envelope

This method ensures inclusive access to tax services for all citizens.
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Electronic letters and QR verification

• Letters signed 

electronically

• QR code verification

• Authenticity validation

Official letters are digitally signed and can be verified using QR codes.
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Key benefits

• Secure access

• Transparency

• Faster services

• Digital 

transformation

Digital identity improves efficiency and transparency of tax services.
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Conclusion

• Ongoing digitalization of tax services

• Digital identity plays a key role

• Essential for future development

Digital identity is a core technology shaping the future of tax services.



Thank 

youThank you for your attention. Any questions?
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