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Finland is a society of high trust

« Societal contract has been strong

o 70% of citizens are
happy to pay taxes

o 84% of citizens think
tax evasion is wrong

o Tax gap of 3% (VAT, 600 meur)
« Will societal contract remain strong
as financing needs change?
o Small, aging population

o In the period of slow growth
and tight public finances

PAYING TAXES
IS IMPORTANT
= BEGCAUSE THEY
MAINTAIN OUR

WELFARE
SYSTEM.

Source: Tax Administration
Customer Survey 2024
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O Services for businesses

Services for individuals

Digitalization for almost 30 years

] — I —
2020
E-invoices Chat Incomes API for employer’s Rollout of the Positive
service register withholding data credit register
Complete 2014 Channel
avashal of E-filing real Tax MyT: 299 .
Yoo ; MyTax mobile

tax systems, Sctatcian Debt eSarvica The first APIs vez'sion
the Valmis information register opened

program

—— ——
2013 2009 2008
Service for Paper BIS e-service Tax Return
corporate digitising for (YTJ) 2009 on the Web
e Account nationwide Tax E-service for tax 2007
tax filing number notice electronic Account recipients (local Tax Card
and Tax work queues Online and central Online
Number government, other
Service organisations)
2001 2005
':'9Y%7I e-services I1:)9i§i7tising paperform  Tax.fi BIS information Digitising paper- limoitin.fi Tunnistus.fi and Katso Palkka.f
— details from periodic tax returns (redesigned  service (YTJ) form annual — company eithc e 8 :
businesses to - monthly tax returns  in 2011) —registration information interface =lgentiicadion and Althaiisas
the atthoritles details of companies) returns service tion services for businesses



Digital Transformation Is Bigger
Than Any Single Digital Reform

* Major digital initiatives — for example
only in EU: VIDA, EU Inc, EUDIW, EBW,
Digiomnibus, and the EU Customs
DataHub reshaping the landscape

* Digital transformation means more than
digitalization

* Digital transformation extends beyond
tax — Al and broader technological
developments are accelerating change
across sectors

- Data volumes are exploding — world
now generates more data in a single day
than existed in total around the year 2000*

*Source: IDC, Data Age 2025 (2018)
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Standardization Drives Compliance
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VVAT-errors in invoices

Share of EN-invoices

Source: State Treasury of Finland (2026), E-invoicing Dashboard Report, 28 May 2026.



https://cdn.valtiokonttori.fi/wordpress/2026/05/Verkkolaskumittaristo-2025-pdf.pdf
https://cdn.valtiokonttori.fi/wordpress/2026/05/Verkkolaskumittaristo-2025-pdf.pdf
https://cdn.valtiokonttori.fi/wordpress/2026/05/Verkkolaskumittaristo-2025-pdf.pdf

“

administrative burde
combined with
reduction of tax gap’?

Yes!”

*requires other data than just transactions



r*“’) VERO

A SKATT

Current Tax Reporting for Companies

Accounting is Retrieval and Submitting Correcting return Checking and

produced in compilation of returns through data both to the Tax monitoring

the company’s :‘atg ;feqU'red various 'g‘g(r:?('?rﬁér?;\'eon and the status of
or different tax

own system eturns channels company’s systems the return

Mechanical filling, previewing and submitting of VAT and ®._©

income tax returns: 270,000 workdays per year {9 ; %

Logging into electronic services: 10,000 workdays per year &= X { |

Clarification requests and follow-up tasks due to reporting X o o m ) Del db

errors in VAT and income tax returns: 30,000 cases per ‘[ \b ‘I \b elays caused by
Burden on systems multiple process steps

year and people

Manual work and
duplicated processes
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Target State of Tax Reporting for Companies

Accounting in
the company’s
system

E-invoice data [

Checking and

................... » Mmonitoring the
status of the
returnl

Direct data flow from the company’s
system

No separate compilation of reporting data

Process automation increases efficiency
and reduces errors
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Systems
communicate with aD Better data for
each other analysis

Less manual work
and fewer errors



80% of companies’
regulatory reporting
consists of tax reporting

Source: Ministry of Finance (2019), Talousraportointi — P&allekkaisraportointia ja hallinnollista
taakkaa?



https://vm.fi/documents/10623/13125966/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf/e0f9d322-d245-6f3c-a83c-f2267e2086de/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf?utm_source=copilot.com
https://vm.fi/documents/10623/13125966/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf/e0f9d322-d245-6f3c-a83c-f2267e2086de/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf?utm_source=copilot.com
https://vm.fi/documents/10623/13125966/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf/e0f9d322-d245-6f3c-a83c-f2267e2086de/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf?utm_source=copilot.com
https://vm.fi/documents/10623/13125966/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf/e0f9d322-d245-6f3c-a83c-f2267e2086de/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf?utm_source=copilot.com
https://vm.fi/documents/10623/13125966/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf/e0f9d322-d245-6f3c-a83c-f2267e2086de/Seminaariesitys_Puheenvuoro+II+KPMG_2019-04-12.pdf?utm_source=copilot.com

Financial administration

Possibility for Future Data Model in Finland

of corporations

Data flows

E-invoice data
(ViDA reporting)

Accounting and
records data

>

Data supplementary to

accounting data

>

Maintained by
the Tax Administration

Financial Data
Register

Data users
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Purpose(s) of use

==tp Finnish Tax Administration

Business income and value-added tax taxation
ViDA reporting (upcoming)

-—=p Statistics Finland

Information and statistics production

Incomes Register

Positive
credit register

The income data of self-employed
individuals to the Incomes Register

The income data of self-employed
individuals to the credit register extract

—4p Pension insurance companies

Determination of income for self-employed
person’s pension insurance

—4p The Social Insurance
Institution of Finland

Determination of unemployment security
and other benefits

=1 Grey Economy Information Unit

Phenomenon reports on the grey economy
Compliance report on statutory obligations.

v. 17.9.25




Wider Interoperability Within
Reach?

- Shared taxonomies could enable one EIC fes
source for regulatory reporting LN =

 Semantic harmonization would reduce
overlapping and enhance quality

 Al-ready financial data should unlock
smarter services across tax and the wider
public sector

- Harmonised data models could be
achieved by aligning the underlying data i

sources and structures rather than
harmonising legislation




Leading the Change —
Not Chasing It

* Digital transformation is only
accelerating and the role of tax
administrations is fundamentally shifting

 Interoperable, high-quality data is
becoming the core enabler across
taxation, forecasting and policymaking

* Our ability to adapt determines how fully
we can leverage this transformation
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