
 
 

AGENDA 
IOTA Webinar 

“Digitalisation of On-site Tax Audits” 
9 December 2026 from 11:00 - 13:00 (CET) 

Digital Event via Microsoft Teams 
 

WEDNESDAY, 9 DECEMBER 2026  
 

10:30 – 11:00 Connection and Access to the Event by Registered 
Participants 

Registered participants will be able to connect before the start of the event and test the 
functionality of the MS Teams platform. 

 

11:00 – 11:10 Introduction to the Webinar 
The Webinar will be opened by the IOTA Secretariat who will welcome participants, outline 
the agenda, and highlight the objectives and expected outcomes of the event. 

 Massimo Morarelli & Elena Timofte, IOTA Secretariat 
 

11:10 – 12:30 Country Presentations   
The presentations will explore the digitalisation of on-site tax audits, focusing on the key 
challenges, practical experiences, and impact of the transition from paper-based to digital 
processes. They will also examine how tax administrations can adapt their workflows, improve 
efficiency, reduce administrative errors, and benefit from the opportunities offered by a digital 
and paperless approach. 

 “Digitalisation of On-site Audits - A Brief Introduction to the 
Hungarian National Tax and Customs Administration’s 
HEDI System” by Csaba Kucsora, Hungary 

 “France's Experience in Digitalising On-site Tax Audits” by 
Clément Couleaud, France 

 “Digitalisation of On-site Tax Audits: the Italian Experience” 
by Giampiero Franco, Italy 

 “Digital Transformation of Tax Audit Procedures and 
Taxpayer Interaction” by Idalete Craveira, Portugal  

 “From Digitalisation to AI-Assisted Tax Audits: Practical 
Experiences from Finland” by Reetta Visuri, Finland 

 

12:30 – 12:55 Questions and Answers Session 
This session will offer participants an opportunity to raise questions and seek clarifications 
regarding the presented topics. 
 

12:55 – 13:00 Closing Remarks and Wrap-up 
IOTA Secretariat staff will make concluding statements on the issues examined and 
discussed at the Webinar and briefly explain the evaluation survey for the participants. 

 Massimo Morarelli, IOTA Secretariat 
 

13:00 End of Webinar 


