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1. How would you describe your tax administration’s current approach to systems integration?

We are mainly exchanging data through
traditional channels

We have some point-to-point integrations
We have APIs and several integrated services

We have a broader integration/AP| ecosystem

We are moving towards embedded tax services
and machine-to-machine interaction

We are experimenting with more advanced
“"seamless taxation" approaches

Not sure / currently assessing

Average Time

03:38
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Duration

8 Days

o

2. Where does your administration currently integrate with taxpayers' or third parties’ systems? (Select all that apply)

Tax registration

Tax return filing

Tax payments

Electronic invoicing

Payroll / withholding

Accounting / bookkeeping systems
Reporting obligations

Taxpayer data updates

Requests for certificates/documents
Taxpayer notifications

Pre-filling

Real-time verification/validation

Other
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3. Which integration has delivered the greatest practical benefit to taxpayers?

23

Responses

5 respondents (22%) answered Pre for this question.

electronic sign

systems
Reporting obligations declaration

structured data

tax filling

data .
Electronic
P re tax :

accounting software Integrations  gq tronic invoicing
Accounting / bookkeeping Taximeter data

filling
Pre-filling

Latest Responses

"Document electronic sign"

"Electronic invoicing"

"The integration of the accounting software"

tax filings

4. What is the biggest barrier to expanding systems integration in your administration?

Legacy IT systems

Lack of common standards
Data governance issues
Cybersecurity

Data protection/privacy
Digital identity/authentication
Lack of APIs/API management
Legislative constraints
Procurement constraints

Lack of internal skills

Lack of cooperation with software providers
Lack of business case/funding

Organisational resistance

Lack of specialised human resources (e.g.
business analysts)

Other
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Accountant integrations

Tax refund
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5. If you had the resources to launch one systems-integration project tomorrow, what would you prioritise?

6. What would be the single biggest benefit you expect?

API platform

Embedded tax services
Real-time data exchange
Automated reporting
E-invoicing integration
Accounting software integration
Payroll integration
Automated tax calculations
Pre-filling

Digital identity integration
Machine-readable tax rules

Something else

Reduced taxpayer burden

Better taxpayer experience

Fewer errors

Faster compliance

Better data quality

Reduced administrative workload
Faster detection of non-compliance
Lower compliance costs

More real-time information

Better taxpayer trust
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